Business Services Overview

Enhancing Growth Through Smart
Communications Solutions

For more than 11 years, PowerNet Global Communications has been delivering
high quality business services to its customers. Leveraging relationships with
leading carriers, PowerNet Global offers a complete suite of voice, data, and
managed services for companies seeking to enhance growth by implementing

_ intelligent communications solutions. PowerNet Global’'s portfolio of services
High Performance

Services include:
Voice Services Data Services
OveEr A Decade Of Switched Long Distance Dedicated Internet Access
xperience Dedicated Long Distance Frame Relay
Toll-Free - ATM :
Significant Savings Private Line 7 Private Line
Integrated Access .~ = . 'Integrated Access
World Class Support PowerConference’ ' -
Hosting & Managed _Serviées Wholesale Services
Coast To Coast Coverage Customer Premise Equipment Dial Access
Shared Hosting IP Transit/Transport Seryices
Speed & Access Choices Network Management Services.  Voice Termination
Choice

PowerNet Global utlllzes carrier relationships and‘a nationwide network to offer
your business a wide range of-access-methods and CIrCUIt speeds to meet your
individual communications requwements '

Support

Our Business Services Support Team handles all pre-sale needs from price
quotations to testing to circuit turn-up. Our Major Accounts Team supports your
post-sale requirements from billing questions to move and change orders. Our
24x7 Technical Support Team ensures network performance and resolves trouble
tickets so your mission-critical applications are always operating efficiently.
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